NAVSTEVNICKY RAD
Koupaci Biotop (dale jen koupaliété) je zaFizeni uréené pouze ubytovanym hosttiim hotelu
Maxmilian Lifestyle Resort a Chateau Loucen Garden Retreat.

Koupaci sezona koupalisté bude zahajena dle prFiznivého pocasi od 1. 6. a potrva do konce
zari, pokud bude vyhovovat pocasi. Denni provoz: od 08.00h - 20.00h. Vstup do aredlu
koupaliété je povolen pouze hotelovym hostdm a je zpoplatnén.

Koupali§té je uréeno zejména plavclim. Pokud koupalisté budou vyuZivat nezletilé déti,
mohou tak ¢init pouze v doprovodu a pod dozorem svych rodi¢l, zadkonnych zastupct ¢i
osob za né odpovédnych. PouZiti plaveckych pomdcek pro neplavce (kruh/vesta, koupaci
rukavky) je tak pIné na odpovédnosti dozorujici osoby.

Maximalni kapacita koupajicich je 10 osob v jeden okamzik v bazénu a maximalni kapacita
odpocinkovych ploch je 25 osob celkem vcetné koupajicich se.

Kazdému hostovi, ktery se bude chystat koupalisté vyuzit (v letnich meésicich), bude
vystaven doklad o zaplaceni vstupu na koupalisté a spolu s tim mu bude rovnéz ve formé
QR kodu predan navstévnicky rad, se kterym je povinen se seznamit pred vstupem na
koupalisté samotné.

Kazdy navstévnik koupalisté musi a je povinen:

- mit slusny a cisty koupaci odév a svym chovanim nesmi porusovat zasady mravnosti
a slusnosti.

- pred vstupem do koupalisté se osprchovat

- navstévnici jsou povinni dodrzovat osobni Cistotu a Cistotu vSsech mist koupalisté.

- navstévnici se musi ve vlastnim zajmu pohybovat v prostorach koupalisté tak, aby
se vyvarovali pfipadnému Urazu.

- jsou povinni dbat na vlastni bezpecnost a na bezpecnost ostatnich koupajicich

- v pripadé potreby vyuzit socidlniho zafizeni/ WC v prostorach hotelu Maxmilidn a
neznecistovat plochy koupali$té a jeho odpocinkovych prostranstvi

- seznamit se pfed vstupem na koupalisté s ndvstévnickym a provoznim Fadem
koupalisté

- zapujéenou tasku s osuskami vratit po pouZiti spolu s klickem od branky na
recepci hotelu

Na koupalisti je zakazano:

- koufit

- skakat do koupalisté z celého okruhu koupalisté

- chovat se zplsobem, ktery ohroZuje osobni bezpe&nost a potddek, nebo hlukem
rusit klid

- volat o pomoc bez vazné pfriciny.

- vzajemné se potapét, srazet a vhazovat do vody druhé osoby, pobihat po ochozech
koupalisté

- zneditovat vodu i ostatni prostory plivdnim, odhazovanim papirl, odpadkd,
¢isténim nebo pranim pradla, pouzivat pachnouci masti a myti mydlem mimo
prostory k tomu urcené

- rudit ostatni navétévniky zvukovou produkci z vlastnich piehravacél, mobilnich
telefonl, hrou na hudebni néstroje a obtéZovat ostatni pobihdnim, hlukem nebo
zpévem

- vnaset sklo anebo jiné ostré predméty ohroZujici bezpe¢nost navétévnika.

- vylepovat, znecistovat ¢i popisovat prostory koupalisté a zdrzovat se v nich mimo
provozni dobu

- brat na koupalisté psy nebo jina zvirata, pfinaset hoflaviny, pouzivat varice

- hrat s tvrdymi mici kopanou, hazenou aj.



- neopravnéné pouzivat zachrannych zatizeni a predmé&td prvni pomoci
- fotografovat a filmovat cizi osoby nebo skupiny bez jejich vyslovného souhlasu

Vstup na koupalisté je zakazan osobam:

- pod vlivem alkoholu nebo jinych omamnych ¢i navykovych latek

- osobam s prfenosnymi/infek¢nimi chorobami podléhajicimi hlaseni ze Zakona o
ochrané verejného zdravi

- pfistup osobam postizenym horeckou, zanétem ocnich spojivek, nakazlivymi
chorobami, koZnimi parazity nebo vyrézkami, dale bacilonosi¢dim stfevnich chorob,
osobam nachéazejicim se v karanténé pro vyskyt infekce v kolektivu, &lendm rodin
nebo piisludnikdm doméacnosti, v nich se vyskytuje (vyskytla) nakaZlivé choroba a
kde nemocny neni od ostatnich izolovan
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Provozovatel nenese odpovédnost za skody, poranéni a Urazy, které si zpusobil navstévnik
sam vlastni neopatrnosti nebo nedodrzovanim tohoto provozniho fadu.

Navstévnici jsou povinni zachazet Setrné se zafizenim koupalisté.

Navstévnici jsou povinni uhradit pfipadné skody nebo ztraty na zarizeni koupalisté vzniklé
jejich zavinénim.

Navstévnici musi dodrzovat stanovenou provozni dobu koupalisté. Pobyvat na koupalisti a
pouzivat jeho zafizeni mimo provozni dobu neni dovoleno. Se svymi stiznostmi,
oznamenimi nebo podnéty se mohou obracet pfimo na provozovatele, pfipadné na recepci
hotelu.

Provozni informace
Udrzba a uklid veskerych prostor na koupalisti, v€etné ploch urcenych pro odpocinek a
slunéni je provadéna denné po skonceni provozu.

Toalety/WC jsou k dispozici zameckém hotelu Maxmilian. Pfimo v misté je k dispozici
mobilni toaleta s mytim rukou.

Lékarnicka je k dispozici na recepci zameckého hotelu Maxmilian.
Dlezita telefonni Cisla:

- ZA&chranna sluzba, tel.: 155,

- Policie CR, tel.: 158

- Hasi¢sky zachranny sbor, tel.: 150

- Recepce hotelu Maxmilian, tel.: 325 585 381, 606 614 590

- Osoba odpovédna za uklid a technické zabezpeceni koupalisté:

Radek Cuda, tel.: 608 022 152

Osoba odpové&dna za provoz koupaliété: Ing. Andrea RaZi¢kova, tel.: 773 896 694
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VISITORS' ORDER

The Swimming Biotop (hereinafter referred to as the swimming pool) is a facility intended
only for guests staying at the Maxmilian Lifestyle Resort and Chateau Loucen Garden
Retreat.

The swimming season of the swimming pool will start, weather permitting, from June 1
and will last until the end of September, weather permitting. Daily operation: from 8:00
a.m. to 8:00 p.m. Entrance to the swimming pool area is allowed to hotel guests onlny and
is for a fee.

The swimming pool is mainly intended for swimmers. If minors use the swimming pool,
they can only do so accompanied and under the supervision of their parents, legal
representatives or persons responsible for them. The use of swimming aids for non-
swimmers (ring/vest, swimming sleeves) is thus fully the responsibility of the supervising
person.

The maximum capacity of bathers is 10 people at one time in the pool and the maximum
capacity of the relaxation areas is 25 people in total, including bathers.

Each guest who is going to use the swimming pool (in the summer months) will be issued
with a proof of payment for the entrance to the swimming pool, and together with this, he
will also be given the visitors' regulations in the form of a QR code, which he is obliged to
familiarize himself with before entering the swimming pool itself.

Every visitor to the swimming pool must and is obliged to:

- have a decent and clean bathing suit and must not violate the principles of
morality and decency with their behavior.

- take a shower before entering the swimming pool

- visitors are obliged to observe personal cleanliness and the cleanliness of all areas
of the swimming pool.

- visitors must move around the swimming pool in their own interest in order to
avoid possible injury.

- they are obliged to take care of their own safety and the safety of other bathers

- if necessary, use the sanitary facilities/toilet in the premises of the Maxmilian
hotel and do not pollute the areas of the swimming pool and its rest areas

- familiarize yourself with the visitor and operating rules of the swimming pool
before entering the swimming pool

- return the borrowed bag with towels after use together with the key to the gate at
the hotel reception

The following are prohibited in the swimming pool:

- to smoke

- jump into the swimming pool from the entire circuit of the swimming pool

- behave in a way that threatens personal safety and order, or disturb the peace with
noise

- call for help without a serious reason.

- diving with each other, knocking and throwing other people into the water, running
on the walkways of the swimming pool

- to pollute water and other spaces by spitting, throwing papers, garbage, cleaning
or washing clothes, using smelly ointments and washing with soap outside the
designated areas.



- disturb other visitors with sound production from their own players, mobile phones,
playing musical instruments and annoy others by running around, making noise or
singing

- bring in glass or other sharp objects threatening the safety of visitors

- to post, pollute or describe the areas of the swimming pool and stay in them outside
of operating hours.

- taking dogs or other animals to the swimming pool, bringing combustibles, using
stoves

- play football, handball, etc. with hard balls

- unauthorized use of rescue equipment and first aid items

- photographing and filming strangers or groups without their express consent

Entry to the swimming pool is prohibited for persons:

- under the influence of alcohol or other narcotic or addictive substances

- persons with communicable/infectious diseases subject to reporting under the
Public Health Protection Act

- access to persons affected by fever, conjunctivitis, infectious diseases, skin
parasites or rashes, as well as bacillus carriers of intestinal diseases, persons in
quarantine due to the occurrence of infection in the collective, family members or
members of the household in which a contagious disease occurs (has occurred)
and where the patient is not isolated from others

The operator is not responsible for damages, injuries and accidents caused by the visitor
himself through his own carelessness or non-compliance with these operating regulations.

Visitors are obliged to treat the swimming pool equipment with care.

Visitors must observe the established operating hours of the swimming pool. Staying at
the swimming pool and using its equipment outside of opening hours is not allowed. They
can address their complaints, notices or suggestions directly to the operator or to the hotel
reception.

Operation informations:
Maintenance and cleaning of all areas at the swimming pool, including areas intended for
rest and sunbathing, is carried out daily after the end of operation.

Toilets are available at the castle hotel Maxmilian. A mobile toilet with hand washing is
available right on site.

A first aid kit is available at the reception of the castle hotel Maxmilian.

Important phone numbers:

- Ambulance: 155

- Police of the Czech Republic: 158

- Fire and rescue service: 150

- Reception of the hotel Maxmilian, +420 325 585 381, +420 606 614 590

- Person responsible for cleaning and technical security of the swimming pool:
Radek Cuda: +420 608 022 152

- Person responsible for the operation of the swimming pool:
Ing. Andrea R{Zi¢kova: +420 773 896 694
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